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INTRODUCTION 
 
This document sets out NOVATION TECH’s Supplier Code of Conduct, a set of ethical, environmental and 
social principles that all suppliers (Tier 1), subcontractors (Tier 2 and below) and business partners are 
required to comply with. It sets out the minimum requirements expected throughout the entire supply 
chain and serves as a fundamental reference for the selection, qualification and monitoring of suppliers. 
 
NOVATION TECH is committed to ensuring compliance with sustainability, ethical and regulatory 
standards in all supply activities, as set out in its Sustainability Policy (MOD37.02). The Code of Conduct 
(MOD37.05), distinct from the Sustainability Policy, provides specific practical guidelines for suppliers, 
who must comply with the principles set out both in their direct activities and in those of the wider supply 
chain.  
 
The aim is to ensure responsible and consistent behaviour throughout the entire supply chain, helping to 
promote sustainable practices that respect human rights, the environment and corporate ethics. 
 
 
REQUIREMENTS FOR OUR SUPPLIERS (Tier 1) AND SUBCONTRACTORS (Tier n) 
 
1. LEGAL COMPLIANCE 

 
a.    Comply with all applicable regulations in the countries in which they operate; 
b.    ensure compliance with labour, environmental, safety and anti-corruption regulations; 
c.    maintain the necessary authorisations, licences and registrations. 

 
2. HUMAN RIGHTS AND WORKING CONDITIONS 
 

a. Child labour and young workers: comply with international standards, ensure appropriate 
working conditions, limit working hours, and prohibit child labour at every stage of the supply 
chain. 

b. Wages and benefits: guarantee at least the statutory minimum wage, and provide benefits such 
as social security, healthcare and paid leave. 

c. Working hours: comply with legal limits, ensure rest periods and pay for voluntary overtime. 
d. Modern slavery: prohibit any form of slavery, servitude, forced labour or human trafficking. 
e. Ethical recruitment: ensure fair and transparent recruitment processes, free from exploitation or 

discrimination. 
f. Freedom of association and collective bargaining: respect workers’ right to unionise, associate 

and participate in negotiations without interference or reprisals. 
g. Non-discrimination and harassment: ensure equal opportunities and prevent discrimination or 

harassment on the grounds of age, gender, ethnicity, disability, religion, sexual orientation, marital 
status, etc. 

h. Women’s rights: promote gender equality by ensuring equal opportunities in recruitment, training, 
promotion and pay. 
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i. Diversity, equity and inclusion: create inclusive work environments that value differences in race, 
ethnicity, religion, gender, disability, etc. 

j.  Rights of minorities and indigenous peoples: respect and recognise their rights and cultural 
heritage, and preventing discrimination and marginalisation. 

k. Land, forest and water rights, and forced evictions: respect the rights of local and indigenous 
communities, avoiding harmful activities such as deforestation or forced evictions. 

l. Use of security forces: ensure that security forces operate in accordance with human rights, 
investigating any abuses or excessive use of force. 

 
 
3. HEALTH AND SAFETY 
 

a. International standards: establish an effective health and safety management system, preferably 
certified, based on ISO 45001 or a similar standard, to reduce risks and improve working 
conditions for all workers, including subcontractors. 

b. Applicable laws: comply with all health and safety laws and regulations in the countries in which 
they operate, taking the necessary measures to ensure the well-being of employees and 
stakeholders. 

c. Personal protective equipment (PPE): provide workers with appropriate PPE, ensuring its correct 
use and maintenance. 

d. Emergency preparedness: develop and implement effective emergency response plans, including 
risk assessments, communication protocols, drills, simulations and staff training. 

e. Incident and accident management: have a robust system for reporting, investigating and 
resolving incidents and accidents, identifying causes and implementing corrective measures. 

f. Contractors/subcontractors: ensure that contractors and subcontractors also comply with 
health and safety standards, by sharing information, monitoring compliance, providing training 
and resources, and supervising activities to prevent risks. 

 
4. ENVIRONMENT 

 
a. ISO 14001: demonstrate that they hold certification or documentation confirming compliance with 

the principles of the ISO 14001 standard. 
b. Energy efficiency: demonstrate a commitment to improving energy efficiency and optimising 

operations to reduce energy consumption. 
c. Renewable energy: demonstrate a commitment to using renewable energy sources. 
d. Decarbonisation: demonstrate a commitment to reducing carbon emissions and adopting low-

emission or zero-impact practices. 
e. Water quality, consumption and management: ensure high-quality water, demonstrate a 

commitment to reducing consumption and effectively managing water resources. 
f. Air quality: reduce air pollution, monitor and report emissions. 
g. Waste reduction, reuse and recycling: demonstrate a commitment to reducing waste generation 

and promoting reuse and recycling. 
h. Animal welfare, biodiversity, land use and deforestation: ensure ethical treatment, protect 

biodiversity, prevent deforestation and manage land responsibly. 
i. Noise emissions: minimise noise emissions to protect workers, communities and environment. 
j. Sustainable resource management: adopt responsible practices for the use and replenishment 

of natural resources, ensuring compliance with applicable requirements relating to regulated 



   SUPPLIER CODE OF CONDUCT 
MOD37.05 

rev.00 
 

14/05/2026 

                                                                                                                     

 
 

 
 

SUPPLIER CODE OF CONDUCT 
MOD37.05 – REV.00 

Page  
3 of  4 

 
 

substances and materials (by providing declarations and documentation of compliance), 
including, where relevant: 

- REACH; 
- RoHS; 
- Conflict Minerals; 
- specific customer/OEM requirements; 
- requisiti specifici cliente/OEM. 

 
 

5. BUSINESS ETHICS 
 

a. Anti-corruption and anti-money laundering: ensure robust policies and procedures to prevent 
corruption and money laundering. 

b. Data protection and security: handle personal or confidential information with the utmost care, 
complying with regulations and implementing appropriate security measures. 

c. Financial accountability (Accurate records): maintain accounts in accordance with the law, 
disclosing financial information and implementing a reporting control system. 

d. Disclosure of information: ensure transparency regarding products, services and capabilities, 
and promptly communicating any significant changes. 

e. Fair competition and antitrust: comply with competition laws and avoiding anti-competitive 
practices. 

f. Conflicts of interest: disclose any potential or actual conflicts of interest that may arise during 
their business relationship with the contracting organisation and take appropriate measures to 
mitigate or avoid them. 

g. Counterfeit components: ensure the authenticity of their products and have mechanisms in place 
to prevent any counterfeiting. 

h. Intellectual property: respect and protect intellectual property rights. 
i. Export controls and economic sanctions: comply with applicable export and sanctions laws, 

conducting due diligence to ensure compliance. 
j. Reporting of irregularities and protection against retaliation: ensure systems are in place for the 

anonymous reporting of unethical, illegal or non-compliant behaviour, without the risk of 
retaliation against those who report such issues and with safeguards in place to protect 
whistleblowers. 

 
6. MONITORING AND AUDITS 

 
Novation Tech urges its supply chain partners to actively comply with its Supplier Code of Conduct, 
which is fundamental to ensuring transparency and quality in our collaboration. Compliance with 
these requirements is also essential for the assessment of new suppliers. Tier-1 suppliers must 
commit to identifying and eliminating any non-compliance throughout the supply chain (Tier-n). 
Novation Tech monitors suppliers’ sustainability performance through random or targeted audits, 
including risk assessments, self-assessments and on-site inspections, in compliance with data 
protection laws and regulations. Should any risks be identified, corrective measures must be taken at 
no additional cost to Novation Tech. These assessments influence the decision to award contracts 
and, in the event of breaches or risks of non-compliance, both the supplier and Novation Tech will take 
the necessary steps to resolve the situation, in a spirit of mutual cooperation and continuous 
improvement. 
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7. VALIDITY 

 
This Supplier Code of Conduct is subject to periodic review in the event of changes to relevant national 
and international regulations, changes in judicial interpretations, or other requirements. 
 

 
8. ACCEPTANCE 

 
The supplier declares that they have read the contents of this Supplier Code of Conduct, that they 
endorse its principles, and that they undertake to comply with them. Furthermore, they undertake to 
promote its application throughout their entire supply chain (Tier-n). 
 
 
By acceptance 

 
 

Date:  ______________________________ 
 
 
Supplier:  ______________________________ 

 (Company name and Stamp) 

 
 

______________________________ 
          (First name, surname and role of the signatory) 

 
 
Signature:  ______________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
Document revisions: 

- First Edition - Rev.00 – 14/05/2026 
 
 


